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2FA authentication for portal logins
New UI/UX prototype completed together with an external 
agency
Implementation phase started in January
Two focus areas:

New UI/UX, prep work to add additional features/functionality
Performance improvements, including stats area (changes to 
backend)

Target timeline:
Internal beta of base functionality using new framework end of Q1
External beta/launch with base functionality end of Q2/early Q3
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PVLAN and Closed User Group products
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Private VLAN
Point-to-point link between 2 members
Can be provisioned on existing ports (converted to dot1q tagged 
port) or on dedicated ports depending on use case
Bandwidth based price for member ordering the service
30 day cancellation notice

Closed User Group
Allows exchange of traffic with two or more other members
Bandwidth based pricing
30 day cancellation notice



PVLAN and Closed User Group products
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Option to remove MAC address limit
MTU currently limited to 1500 bytes (same as peering 
LANs)

Option to allow larger MTU sizes to increase number of use cases 
for these products (Q2/21)

Availability on other Exchanges (Q2/Q3 2021)
LON2: testing and validation completed in 2020
LINX Manchester move to Edgecore/Ipinfusion and NCA (Config 
Automation) enables us to bring these products to Manchester
LINX NoVA has been brought under NCA control in 2020



LINX Cloud Connect
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Launch Cloud Providers:
Microsoft ExpressRoute, Azure Peering Service
Amazon AWS DirectConnect

Backend systems, Config automation, and portal 
functionality completed in December 2020
Continuing to work with both Amazon and 
Microsoft to bring direct interconnects (onramps) 
into service to fully enable the product
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