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Member Feedback Sources

« Member Feedback provides an Voice of the

understanding of our member needs Member
& wanfts

« Used by multiple teams across the
business, including Strategy
formulation

« Feedback comes from a variety of
sources
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Membership
Survey Results
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How likely are you to recommend LINX to a friend or colleague?
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Ranking LINX competencies in order of importance

Stability of exchange platform
Engineering competence

NOC (responsiveness and competence)
Good value

Member portal

Account management

Communication with members
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Stability of exchange platform
Engineering competence

NOC (responsiveness and competence)
Account management
Communication with members

LINX Community

Member portal

Good value

Rating LINX competencies
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Other than reducing fees, what can LINX do to enhance your
membership experience and add value to your organisation?

More services

5%
More members

12%

Less services | Expansion
4% 3%

Technical improvements Portal Communications | Account management
21% 7% 5% 2%
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Peering services within the next 12 months (by bandwidth)
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Other than peering, what goals or operational needs are you
aiming to address through your LINX membership?

Simplification/
optimisation
Non-peering services 7%
16%

Supporting Reduce
infernet costs

5% 4%

Reduce Public
Just peering latency Affairs
44, 6% 3%
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Rating competencies against other IXPs

Communication with customers/members
NOC (responsiveness and competence)

Account management

Engineering competence

Stability of exchange platform

their customer portcl

Good value
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How To Have
Your Say!
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Survey responses against % of membership
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How To Share Your Feedback
« Speak to a member of staff
« Send via emaill
« Next years membership survey

HELP US IMPROVE!

WE WANT YOUR FEEDBACK!
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Thank Youl!
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